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PhilaVax 

 

 

Accessing Your 
Immunization Record

The PhilaVax Public Portal lets people who got vaccines in Philadelphia view their vaccine 
records online. Parents and guardians can also access their minor children’s records.

These are official vaccine records that you can save or print. You may need them for 
school, daycare, work, or travel.

You can download a PDF of your full vaccine record or your COVID-19 vaccine record 
with your SMART Health card.

 How to access the PhilaVax Public Portal:
1.	 Go to the PhilaVax Public Portal: https://myvaccines.phila.gov/

a.	 You must be using Google Chrome, Microsoft Edge, or Mozilla Firefox.

2.	 Click Me to view your personal record or click Dependent to view your 
child’s record.
a.	 Only parents or guardians can access a minor’s records.

3.	 Enter the legal first name, legal last name, date of birth (MM/DD/YYYY), 
and gender for the patient whose record is being searched.

https://myvaccines.phila.gov/
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4.	 Choose Mobile Phone or Email to get a verification code to access the 
vaccine record. Then, enter the phone number or email that you have on file 
with your health care provider. After that, click Get Access Code.

5.	 If the record is found, you will get a verification code to the contact method 
you chose (phone or email). Enter the code in the box, then click Verify.
a.	 Tip: Make sure that the name, date of birth, and cell phone or email that you 

enter is the same one you used at your doctor’s office or pharmacy when 
you got the vaccine.

6.	 The immunization record will appear. There are options to download a full 
immunization record or a COVID-19-only record. Select the best option to 
view, save, or print the immunization record.
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 Important Things to Note:
	

	

	

	

	

	

● The phone number or email you use must match the information your 
doctor gave to the Department of Public Health. For security reasons, it 
must be an exact match.

● Use your full legal name only. This is usually the name on your 
insurance card. 
● For example, if your name is Alexander but you go by Alex, enter 

Alexander as your first name.

● Parents or guardians can see vaccine records for children under 18.

● PhilaVax may not have all vaccine records. The system only shows 
information sent by doctors and clinics. If records are missing, contact 
your doctor’s office for a full record.

● If you can’t access the PhilaVax Public Portal, call the Philadelphia 
Department of Public Health Call Center at 215-685-5488 (Monday 
through Friday, 8:30 a.m. to 5:00 p.m. EST) or email philavax@phila.gov.
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