PhilaVax Password Reset Guide

Follow these steps to reset your PhilaVax password. If you have any questions, reach out to philavax@phila.gov.

1. Click Forgot Password? on the PhilaVax homepage.

2. Enteryour personal username, then click Next.

3. Answer the Reset Password questions that were set up at the time of your initial login, then click Next.
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4. Enter and confirm a new password, then click next.

5. Log in with the new password. You have successfully reset your PhilaVax password!

2

Philadelphia Department of Public Health - Division of Disease Control - Immunization Program -PhilaVax
1101 Market St. Floor 12, Philadelphia, PA, 19107 | vaccines.phila.gov | PhilaVax@phila.gov | May 2025



